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EFFECTIVE INTERVIEWING FOR
PROGRAM INTEGRITY

Macon, Georgia
AUGUST 26 – 27, 2010
EFFECTIVE INTERVIEWING FOR PROGRAM INTEGRITY
You will learn how fraud prevention and successful error reduction strategies begin with good interviewing techniques.  This seminar will provide the staff member the know-how to be a well trained and skilled interviewer.  The seminar will teach staff how to utilize effective tools for communication and data collection, and create a standardized interviewing methodology.  Staff will examine hands-on case studies that illustrate topics such as conducting eligibility interviews, resolving discrepancies, questions to prevent fraud, ideas for data collection, and verification forms.  Also, this seminar is designed to allow attendees to identify key policy issues to reduce errors and prevent fraud.  
Give yourself and any staff the training they need for better performance in interviewing techniques. This 2 day seminar, more than ever, is a must for every occupancy clerk, occupancy manager and property manager.  It will cover all things essential to Public Housing and Section 8 personnel who are responsible for application interviews, re-examination interviews, etc.  The role of any occupancy clerk or manager will require many additional skills, more responsibility, and more accountability.  
YOU WILL BE PROVIDED UPDATED AND INFORMATIVE TRAINING
GAHRA continues to provide training on the issues of concern voiced by you, our membership.  GAHRA and its management committee are committed to training that will provide all management staff the answers you have asked about and need for the performance of your duties. 
Our facilitator, Nan McKay and Associates, will provide that information for your staff as well as the practical knowledge and tools that are available to you to assist you in interviewing and making the right eligibility decisions that staff will be faced with.
Nan McKay & Associates, Inc. (NMA) is a leader in providing training and consulting through performance improvement solutions to subsidized housing agencies.  NMA has a successful and proven history of bringing training and consulting excellence to thousands of public housing agencies and staff throughout the years.

CONFERENCE REGISTRATION INFORMATION
GAHRA Members:     The Registration fee for this seminar is $250.00 for each participant.  Registrants should use the enclosed registration form.  One form can be used to register up to 4 staff members.  Make duplicate copies of this form if more than four register.

Registration will end on August 6, 2010.  Please mail your registration in time for it to be received by the August 6th deadline.  There are ONLY 50 seats available for this training.  Early registration is required.  There will be NO on-site registration.  Once the seats are filled, no further registrations will be accepted.  
Substitutions and Refunds:     Substitutions for registered participants may be made at any time up to August 6, 2010.  Refunds will be made for registration cancellations if the notice of cancellation is received in writing, email or by fax no later than the August deadline.  Email:  Russell Nast at tallapha@mindspring.com or send fax to 770-574-5918.  All refunds are subject to a $25.00 cancelation fee set by GAHRA.  NO refunds will be issued after August 6, 2010.
Fees include training, all training material, 
morning and afternoon breaks & lunch.
OVER NIGHT ACCOMMODATIONS

Should you need overnight accommodations, please contact:





Hilton Garden Inn




1220 Stadium Drive




Macon, Georgia   31204
To make room reservations, please contact the hotel at 478-741-5527.  You should identify yourself as being with the Georgia Association of Housing & Redevelopment Authorities (GAHRA) at the time the reservation is made.  The unique code is < GFM >.  The hotel is located off I-75 South on the campus of Mercer University at 1220 Stadium Drive in Macon, Georgia  31220.  We have made available 30 rooms for our attendees to reserve.  The special rate will run until August 4, 2010.  They will book up quickly, so make your reservations now.

Room Rates:



Single:
$109.00

Double:
  $109.00

Check-in time is 3:00 pm

Check-out time is 12:00 noon 

All reservations must be guaranteed with a major credit card.  The hotel will not hold any reservation after the “cut-off date” unless secured by the above method.

The cut off date for making your overnight reservations for the rate shown above is August 4, 2010.  In the event you wish to cancel a reservation, ask the reservation clerk at the time of your initial registration for their cancellation policy.
Tax exempt forms must be provided to the hotel on the date of check-in.  Separate forms must be provided for each room reserved.

Additional amenities include:
· microwave, refrigerator, coffee maker, 
· iron & ironing board, 
· ergonomic Herman Miller Mirra chair, 
· 32'' flat screen high-definition television,
· 2 phone lines in each room and voice mail, 
· Each room has complimentary wired and wireless high-speed internet access, and secure Printer-On remote printing.
For more information on the host hotel you can view their web page at:
http://hiltongardeninn.hilton.com/en/gi/hotels/index.jhtml;jsessionid=Y1JJVEY5QQ0RICSGBJF3EWQ?ctyhocn=MCNGAGI
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GEORGIA ASSOCIATION of HOUSING & REDEVELOPMENT AUTHORITIES

EFFECTIVE INTERVIEWING FOR PROGRAM INTEGRITY
August 26 – 27, 2010
REGISTRATION FORM

1. Complete (Print or Type) registration form(s) for ALL attendees who plan to attend.

Duplicate forms are acceptable.  Each form holds four (4) registrants.

2. Registration Fee is $250.00 per person.  

The deadline for Registration is August 6, 2010. REGISTER NOW!  

3. Send registration forms(s) and make checks payable to GAHRA to:

Russell L. Nast

c/o Housing Authority of the City of Tallapoosa

304 Arbacoochee Road

Tallapoosa, Georgia     30176

4. If you have any questions concerning registration, please call Russell Nast at 770-574-2207 or email to tallapha@mindspring.com.

Authority:










Address:











Telephone:




     Fax:














         Registration            Person(s) Attending


Position/Title



Amount










Total Check Amount:  





FULL PAYMENT MUST ACCOMPANY THIS REGISTRATION

	FOR GAHRA USE ONLY:

Date Received:                                                    Check #:                                                        Amount:  $                                             .

                                                                                                                                            


